St
ames’s

Protecting your
Place

investments

Keeping your investments secure is our highest priority. To ensure this, we hold them in accounts that
are entirely separate from our own, supported by strong internal controls designed to protect your assets

in all circumstances.

While investment values can go up or down, it's natural to want reassurance your money is safeguarded
should something go wrong. That’s why there are strict regulations in place across the financial services
industry. These provide a range of protections giving you confidence your investments are managed with

care and resilience.

Your investments are also supported by industry-wide mechanisms designed to protect you. It is worth
noting protection schemes become particularly valuable in the unlikely event things go wrong.

About us

Rowan Dartington is the trading name of our wealth
management company established in 1990, offering a
broad range of investment related financial services,
specialising in advisory and discretionary managed
investment services to clients including private
individuals, trusts, charities, corporations

and professional intermediaries.

The full name of our firm is St. James's Place
Investment Management Limited and we are part
of St. James's Place PLC. The firm is engaged in
stockbroking and asset management activities.

Our regulatory obligations

St. James’s Place Investment Management Limited
is authorised and regulated by the UK’s financial
regulator, the Financial Conduct Authority (FCA).

Our FCA register number is 155241 and you can
check our status on the Financial Services online
Register here.

We have permission to hold client money and
investments (collectively known as ‘client assets’),
which we must protect on their behalf. Notably, we
cannot lend these assets to anyone else or use
them to finance our own business.

As part of the FCA regulations, we must follow the
rules set out in the Client Assets Sourcebook (CASS).
They outline how we hold assets and ensure that
we protect them by keeping them segregated

from assets owned by our firm.

How we protect assets

We have established a series of controls and
processes to make sure that all client assets
are protected:

Senior manager oversight. The Senior Managers and
Certification Regime (SM&CR) was introduced by the
FCA to reduce harm to consumers and strengthen
market integrity. Under this regime St. James'’s Place
Investment Management Limited has designated
senior manager responsibility at the firm’s board level
(our highest level of governance) for compliance with
CASS. A CASS Oversight Team is in place to monitor
daily compliance and controls.

Nominee accounts. Your assets are kept securely
and held by an independent third party known as
a custodian. A custodian stores and safeguards
customer’s securities including stocks, and other
financial assets.

To ensure that client assets are kept separate

from our own, we hold them in a pooled account,
known as a nominee account, with custodians.
Whilst a nominee account is registered in our name
you remain the beneficial owner of the security,
transferring the legal ownership to us, in an account
that is separate to our assets or liabilities. We shall be
responsible for all actions relating to the ownership
of your assets on your behalf. All investments held

on your behalf may be held together with the
investments of other clients, albeit strictly segregated
and identified by our records.


https://register.fca.org.uk/s/
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Client money accounts. When client money is held,
we include the title ‘client money’ in the name of the
bank accounts. This ensures they are segregated
from the firm’s own assets.

Client-specific record. Our systems and controls
ensure that at any time and without undue delay
we can identify the assets we hold for each client.

Third-party due diligence. We take care in selecting
and appointing any third-party firms we use to hold
client assets, and conduct formal due diligence on
them once a year. This provides us with confidence
that the third parties we use remain appropriate.
We present the findings to our CASS Committee

as well as the firm’s board for scrutiny. The CASS
Committee meets monthly and can be convened at
any time if there are any concerns over the financial
stability or performance of the organisations we
work with. Membership of the CASS Committee is
reviewed annually in order to ensure appropriate
representation is maintained. In addition, we place
assets with more than one bank in line with our policy
to diversify, resulting in a spread of risk.

Reconciliations. In financial services, ‘reconciliation’
refers to the process of comparing two sets of records
to ensure they match and are accurate. We conduct
regular reconciliations between our records and
those held at third parties as prescribed under the
CASS rules. Where there is a difference between the
amount there should be and the amount available,
known as a shortfall, we will investigate further and
resolve the issue. Your assets are safeguarded as we
will 'make good’ any shortfalls by using the equivalent
value of the firm’s own funds and placing this into the
client money account, at which point it will be treated
as client money.

CASS resolution pack. We keep an up-to-date CASS
resolution pack as required under the CASS rules.
This pack is designed to help an insolvency
practitioner speed up the return of client money
and/or assets if the firm fails.

Financial Services Compensation Scheme

St. James’s Place Investment Management Limited
participate in the Financial Services Compensation
Scheme (FSCS) which may provide compensation to
qualifying investors for loss in the event of us being
unable to meet our liabilities to you.

If you have investments or you were advised to
invest, and the provider and/or adviser has gone
out of business, you may be entitled to claim
compensation of up to £85,000 per person from
the FSCS.

Further information can be obtained from
the FSCS www.fscs.org.uk or from the

FCA www.fca.org.uk

Find out more

If you have any questions about how
we hold assets on your behalf, please
contact your St. James's Place Partner
or our client services team on:

0203 975 3971

St. James's Place Investment Management Limited is part of St. James's Place PLC. St. James's Place Investment Management Limited is a member firm
of the London Stock Exchange and is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales No. 02752304 at
St. James's Place House, 1 Tetbury Road, Cirencester, Gloucestershire, GL7 1FP, United Kingdom.
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